
IMPROVING THE CUSTOMER 
EXPERIENCE THROUGH SEAMLESS 
INTEGRATION AND TRUSTED EBPP 
SOLUTIONS

THE OPPORTUNITY
Each year, Sarasota County Public Utilities has proudly 
delivered water services to thousands of residents in 
the Sarasota, Florida area. Over time, the company 
recognized that its billing and payment methods were 
not keeping up with customer demands, and that 
there was a dire need to modernize their platform. 
Customer support teams were spending time manually 
processing mail-in payments and addressing customer 
billing questions over the phone. They needed a web 
and mobile self-service solution that customers would 
adopt and they knew a new electronic bill presentment 
and payment (EBPP) solution was the answer. However, 
finding a provider who could integrate to their 
customer information system (CIS) real-time would be 
a challenge.
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    SUCCESS
EFFECTIVE 
CUSTOMER MIGRATION
Paymentus integrated with 
Sarasota’s existing CIS, and 
customers were successfully 
migrated to Paymentus 
services for trusted, real-time 
data.

43% INCREASE IN 
AUTOPAY CUSTOMERS
In the first 60 days, more 
customers enrolled in autopay 
— including routine reminders 
and bill delivery — to ensure 
that payments were received 
automatically and on time, 
helping to bring in revenue 
faster.

11K PAYMENTS 
PROCESSED VIA IVR
In the first two months, over 
11,000 payments were securely 
processed through automated 
phone payments (IVR), saving 
staff hundreds of hours on live 
agent calls, and showing that 
omni-channel options were 
a necessity.

““We’re really excited about the new system. It’s much more customer-friendly, secure and easy 
for our customers to make payments online. We’ve already seen incredible adoption.”

MIKE MYLETT, Sarasota County Public Utilities Director

This case study does not constitute an endorsement but was developed with approvals from Sarasota County Public Utilities.

THE SOLUTION
Paymentus was able to seamlessly integrate with Sarasota County’s customer 
information system and migrate all 60,000 customers over to the Paymentus 
Instant Payment Network® (IPN). Within weeks of signing a new contract, the 
county was able to roll out an announcement campaign offering customers 
new, modern, efficient ways to pay through Paymentus, including:

• “PAY NOW” FUNCTIONALITY allowing customers to make quick payments 
without registering an account

• ADVANCED NOTIFICATIONS to alert customers when bills were past due while 
delivering their bill five different customer-preferred ways

• NEW AUTOMATED, SECURE PHONE SYSTEM (called Interactive Voice 
Response or IVR) for customers to quickly check their account balance and use 
their payment method of choice to make payments securely over the phone

• ENHANCED FEATURES including autopay and paperless statements, payment 
reminders and the ability to view consumption, payment and bill history 
summaries at the customer’s leisure 



For more information, please visit www.paymentus.com/contact 

Or contact our sales team directly via 

phone: 855-838-1886 or  

email: sales@paymentus.com

HIGHLY CONFIGURABLE
We believe in configurations, not customizations. Our advanced, rules-based engine solves 
your business needs and payment rules without custom development.

FLEXIBLE
Our cloud-based platform is accessible through an array of APIs, iFrames and fully 
hosted solutions that provide 360 degrees of control over your user experience.

COMPLIANT
As a PCI Level I compliant provider, we help businesses minimize and eliminate the PCI burden.

SECURE AND RELIABLE
Our system is architected for 100% uptime and maximum security. A multi-layer intrusion 
detection and prevention system, multi-factor authentication, encryption and tokenization 
ensure trust and security of transaction activity.

WIDELY INTEGRATED
We integrate with over 350 core systems, including CIS, accounting and Enterprise Resource 
Planning (ERP) systems, that facilitate seamless payment, notification and reconciliation to core 
financial and operational systems.

ARCHITECTED FOR THE FUTURE
We’re built from the ground up. With a single code base and no versioning, 
we’re able to constantly innovate and stay ahead of ever-changing needs.

ABOUT PAYMENTUS
Paymentus (NYSE: PAY) is a leading provider of cloud-based bill payment technology and solutions. We deliver our next-
generation product suite through a modern technology stack to more than 1,700 clients across North America. Our omni-
channel platform provides consumers with easy-to-use, flexible and secure electronic bill payment experiences through 
their preferred payment channel and type. Paymentus’ proprietary Instant Payment Network®, or IPN, extends our reach by 
connecting our IPN partners’ platforms and tens of thousands of billers to our integrated billing, payment, and reconciliation 
capabilities. Paymentus serves billers of all sizes across a variety of industry verticals, including utilities, financial services, 
insurance, government, telecommunications and healthcare.

THE PAYMENTUS DIFFERENCE:  
PAYMENT TECH THAT ELEVATES YOUR COMPLIANCE, OPERATIONAL, 
TREASURY AND CUSTOMER EXPERIENCE CAPABILITIES
Streamline your billing and payments solution. Create new efficiencies. And say hello to tech that pushes forward 
your company initiatives.


