
FEWER CALLS. MORE  
AUTOPAY ENROLLMENTS.  
MODERN BILLING SOLUTIONS.
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• Security Standards Upheld: Paymentus ensured that Payments Card Industry 
(PCI) standards were strictly adhered to throughout the transition.

• Expansion of Payment Options: Advanced Payment Methods (APMs)  
from PayPal to Walmart in-store pay were easily implemented and  
adopted. In fact, one of Shentel’s divisions experienced a jump in the use of 
advanced payment methods, now accounting for 9% of all payments.

• Technology Scale with Growth: Digital billing and payments solutions were 
seamlessly scaled to process over 70,000 auto-payments each month.

“Payment information and paying bills isn’t the most glamourous element of our service, but it is one of the most critical.  Giving 
customers multiple payment options and providing accurate information all the time ensures that customers experience with 

Shentel payments is the best in the industry.  Partnering with Paymentus gave us a platform to exceed customer expectations.”

- Elaine Cheng, Chief Information Officer, Shentel

in scheduled auto payments, 
with a 3% increase in customers 
using automatic phone payments 
(IVR) — a clear indication that 
customers successfully switched 
to more efficient automated 
payment methods.

6X INCREASE

in payment calls per subscriber 
after Paymentus implementation.

45% REDUCTION

100% STABILITY
0% downtime, 100% platform 
stability during 3+ year partnership.

THE OPPORTUNITY
In an increasingly connected world, accessing fast broadband and internet services has become necessary for 
everyone, but especially in sprawling, rural communities. Shentel delivers. During the company’s rapid expansion 
throughout rural eastern U.S., they realized that their billing and payments process couldn’t keep up with modern 
customers’ expectations. Their existing provider had become unstable, resulting in crucial customer outages and 
an online payments system unable to support alternative payment methods. It was time for a change. 

THE SOLUTION
With a single web services integration, Paymentus implemented a real-time, 
100% cloud-based digital billing and payments solution. Our complete platform 
facilitates new payment options and offers customers the superior service they 
expect from Shentel. 

Paymentus seamlessly integrated with Shentel’s BSS, Commsoft, to automatically 
migrate existing customers and their saved preferences onto the new platform. 
The results were immediate. Shentel decreased call volume while improving their 
customers’ online experience and boosting customer satisfaction scores.

SUCCESS

increased from negative 3.2% 
to positive 39.7%, and customer 
satisfaction scores increased to 96%!

NPS SCORE



ABOUT PAYMENTUS
Paymentus (NYSE: PAY) is a leading provider of cloud-based bill payment technology and solutions. We deliver our next-
generation product suite through a modern technology stack to more than 1,700 clients across North America. Our omni-
channel platform provides consumers with easy-to-use, flexible and secure electronic bill payment experiences through 
their preferred payment channel and type. Paymentus’ proprietary Instant Payment Network®, or IPN, extends our reach by 
connecting our IPN partners’ platforms and tens of thousands of billers to our integrated billing, payment and reconciliation 
capabilities. Paymentus serves billers of all sizes across a variety of industry verticals, including utilities, financial services, 
insurance, government, telecommunications and healthcare.

THE PAYMENTUS DIFFERENCE:  
PAYMENT TECH THAT ELEVATES YOUR COMPLIANCE, OPERATIONAL, 
TREASURY AND CUSTOMER EXPERIENCE CAPABILITIES
Streamline your billing and payments solution. Create new efficiencies. And say hello to tech that pushes forward 
your company initiatives.

For more information, please visit www.paymentus.com/contact 

Or contact our sales team directly via 

phone: 855-838-1886 or  

email: sales@paymentus.com

HIGHLY CONFIGURABLE
We believe in configurations, not customizations. Our advanced, rules-based engine solves 
for your business needs and payment rules without custom development.

FLEXIBLE
Our cloud-based platform is accessible through an array of APIs, iFrames and fully 
hosted solutions that provide 360 degrees of control over your user experience.

COMPLIANT
As a PCI Level 1-compliant provider, we help businesses minimize and eliminate the PCI burden.

SECURE AND RELIABLE
Our system is architected for 100% uptime and maximum security. A multilayer intrusion 
detection and prevention system, multifactor authentication, encryption and tokenization ensure 
trust and security of transaction activity.

WIDELY INTEGRATED
We integrate with over 350 core systems, including CIS, accounting and ERP systems, that facilitate 
seamless payment, notification and reconciliation to core financial and operational systems.

ARCHITECTED FOR THE FUTURE
We’re built from the ground up. With a single code base and no versioning, 
we’re able to constantly innovate and stay ahead of ever-changing needs.


