
QR Code scans for a utility company launching a QR-based 
campaign, leading to a 349% transaction volume increase.3,000+

Transaction volume lift experienced by a CAST client
during the first three months of its incentive campaign.30%

Average increase in transaction volume adoption 
rates compared to those who rely on organic growth.15%

PROVEN RESULTS

Did you know… CAST covers the cost of
incentive campaigns, including the prize
packages and shipping, and coordinates
the logistics of the campaign. 

CAST also offers comprehensive
reporting and measurement to
optimize the performance of all
campaigns and marketing materials. 

PUBLIC RELATIONSDIRECT MAILINCENTIVE CAMPAIGNS
INCLUDING SWEEPSTAKES

AND GIVEAWAYS

DIGITAL CAMPAIGNS
 & WEB

IN OFFICE & PRINT
MATERIAL

CAST creates a wide array of customizable tailored marketing materials, including:

CUSTOMIZED MATERIALS

Meet and exceed your adoption goals with CAST, a complimentary offering from Paymentus. 
Featuring a dedicated team of adoption specialists, writers and designers, CAST delivers 
full-scale marketing support proven to drive adoption and increase transaction volumes. 

INCREASE ADOPTION WITH THE 
CLIENT ADOPTION SUCCESS TEAM (CAST)

C A S T

S U C C E S S  T E A M

CL I E N T  A D O P T I ON



““ “CAST REALLY HELPED US NAVIGATE A PROGRAM WE HAD NO EXPERIENCE WITH. HAVING THIS 
SUPPORT MAKES IT A LOT EASIER FOR US. I WAS VERY IMPRESSED.” 

— Scott Brossman, Borough Manager, Borough of Shillington

For more information on CAST and how you can take 
advantage of this free service, visit paymentus.com/cast 
or contact us at cast@paymentus.com. www.paymentus.com

C A S T

S U C C E S S  T E A M

CL I E N T  A D O P T I ON

1. COMPLIMENTARY! — This is a free service offered exclusively to Paymentus clients, regardless 
of your project type and scope. 

2. DEDICATED —  The CAST team is a specialty team within Paymentus, geared solely toward 
supporting our clients. 

3. KNOWLEDGEABLE —  As an internal Paymentus team, we know the world of bill pay inside 
and out. And because we work directly with you, we understand your needs from the start. 

4. FULL-SERVICE — CAST creatives serve as your marketing agency, creating full-scale campaigns 
while eliminating the expense and hassle of working without outside agencies. 

5. AGILE — Because CAST is dedicated solely to working with our clients, we routinely turn around 
completed projects in less than two weeks. 

WHY CAST

1
2

3
4

 Simply contact your 
Account Manager or visit 

www.paymentus.com/cast 
to request a meeting. From 
there, a CAST Specialist will 

coordinate a kick-off 
meeting to discuss your 

goals, needs and timeline.

 Leveraging your brand’s 
look and feel, we create an 

initial round of creative. 
We then work with you to 
hone in on the messaging 

and strategy. 

 Once creative is approved, 
we support the launch of all 

materials by coordinating 
with your internal teams 
and external vendors (as 

needed), and remain on call 
to address any outstanding 

needs.

 Post launch, our team of analysts 
track your campaign’s KPIs and 

provide comprehensive 
reporting. Based on these 

metrics, we offer guidance on 
optimizing your campaign for 

maximum effect. 

The typical CAST development process is about two weeks, though turnaround times can 
vary based on the size and scope of the request. 

THE PROCESS


